
uwcsra.org

#UnitedIsTheWay 
#UWCSRA

1765 Broad Street 
Augusta, GA 30904

Call 211  -or-
Visit 211csra.org

706-724-5544

HELP 
STARTS 
HERE.
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Thousands of hardworking families are 
living paycheck to paycheck across our 
13-county area. 

OUR BIG BOLD GOAL

2025

ALICE families could be someone you encounter 

during your day-to-day life, and you’re completely 

unaware of the financial hardship they’re facing. ALICE 

families could include our teachers’ aides, grocery 

store clerks, nursing assistants, Veterans, child care 

workers, factory workers, and more. Unfortunately, 

hardworking ALICE families are only one unexpected 

expense away from a crisis.

By connecting people to 

the right resources at the 

right time through 211, 

we’re helping families 

move from crisis toward 

stability—and creating 

stronger communities for 

everyone.

IMPACT
30,000 ALICE 
HOUSEHOLDS 
BY 2030.

45%

5,687

2030

THE NEED IS GREATER THAN YOU THINK. More Than 

Together, we can help more 
hardworking families move from 
simply getting by to building a 
brighter future.

of the 
households 
in the CSRA 
are ALICE 
or living in 

poverty.



THIS 
IS OUR 
WHY.

Your support of United 

Way of the CSRA fuels a 

coordinated network of 

programs and partners that 

delivers real solutions to 

address the current needs 

of our community.
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VETERANS
ALICE 
HOUSEHOLDS

ALICE 
HOUSEHOLDS

RIDES

SCHOOL
BUSES

directly served through 

Mission United
stabilized through 

direct housing, utility, 

and food assistance

received FREE tax 

preparation from VITA, 
saving these families a total 

of $81,056 in federal and 

state tax refunds

books provided to children 

at our Book Bash event, in 

partnership with RISE Augusta

 filled with 34,373 
school supplies 

collected through Stuff 
the Bus

deliveries made through 

Project DASH, in 

partnership with

provided through Ride 
United, in partnership with

of these rides were to help 

maintain stable employment

requests for help made 

through  

(phone + web visits)

76,202

UNITED IS  
THE WAY  
we connected

 people to resources 
across our 13-county 

area in 2025!

54%



MY SPOUSE AND I 
ARE BOTH VETERANS…I AM 
TRYING TO FIND RESOURCES 
TO HELP WITH HOUSING AND 
NAVIGATING MY BENEFIT 
CLAIMS, BUT I DON’T KNOW 
WHERE TO TURN. 

211 is the coordinated entry point that provides answers, resources, 
and hope to members of our community when they need it most.

I RECENTLY HAD A 
MAJOR STROKE, AND MY 
HUSBAND IS CARING FOR ME; 
NEITHER OF US CAN LEAVE THE 
HOUSE FOR GROCERIES. WE’RE 
REALLY STRUGGLING TO GET 
FOOD DELIVERED. 

– Jacob, from 30815 – Tammy, from 30906

RIDE UNITED
Removing transportation barriers by providing 
free rides to work, healthcare, education, and other 
essential destinations, in partnership with Lyft 

Need a Ride? We’ve Got You.

MISSIONUNITED
Proudly Serving Those 
Who Served.
Connecting Veterans, active-duty 
service members, and their families 
to the resources and support 
they’ve earned.

EVERY DAY, WE RECEIVE    CRITICAL REQUESTS LIKE…



– Tammy, from 30906

*Your call is 
completely 
confidential 
and free.Search for free online 24 hours a day,  

7 days a week at 211csra.org

-OR-
Call 2-1-1 from any phone,  

Monday - Friday from 8:30am-5pm

CALL VISIT

I NEED HELP FILING I DON’T HAVE A 
MY TAXES THIS YEAR. MONEY 
IS EXTREMELY TIGHT, AND I 
SIMPLY CAN’T AFFORD TO PAY 
HUNDREDS OF DOLLARS TO A 
PROFESSIONAL TAX PREPARER. 

WORKING CAR OR PUBLIC 
TRANSIT NEAR ME, AND I 
HAVE A CRUCIAL MEDICAL 
APPOINTMENT…I DON’T HAVE 
ANY WAY TO GET THERE. 

– Crystal, from 30907 Michael, from 30906

PROJECTDASH
Food and Essentials - 
Delivered to Your Door. Free Tax Preparation 

for eligible individuals 
and families!Providing access to food and essential 

items, in partnership with Building financial stability by 
helping eligible families claim 
valuable tax credits and keep 
more of what they earn.

EVERY DAY, WE RECEIVE    CRITICAL REQUESTS LIKE…



UNITED IS THE WAY 
WE GIVE HOPE TO 
OUR COMMUNITY
Your gift changes lives in the CSRA

When we give together, lives change. Every dollar 

stays right here in the CSRA, helping our neighbors 

when they need it most. Your generosity connects 

local families, Veterans, seniors, and individuals with 

food, transportation, financial stability, emergency 

assistance, and other critical resources that strengthen 

our community every day.

Supports a student’s enrollment 
in a two-week summer arts camp 
providing safe supervision, hands-
on art instruction, and meals.

$$33

$$55

$$1010

$$1515
$$2020

$$5050

$$250250

/week

/week

/week

/week

/week

one-time
gift

one-time 
gift

Provides 624 meals through 
Project DASH

Provides a night of emergency 
shelter for a Domestic Violence 
survivor.

Provides 65 tutoring hours for 
students needing literacy support. 

Covers dental exams, cleanings, 
and x-rays for three patients, plus a 
pack of 500 dental bitewing tabs. 

Funds two rides to medical 
appointments for seniors, removing 
transportation barriers so they can 
get the care they deserve.

Keeps the lights on for a family 
facing utility shutoff, providing 
life-changing utility assistance that 
prevents hardship and crisis.

THE IMPACT YOUR SUPPORT 
CREATES IS REAL AND LASTING.

Every gift matters. Every life 
matters. Together, we’re building 
a stronger CSRA – because 
UNITED IS THE WAY

INVEST IN YOUR COMMUNITY.



Become part of a community committed to helping local families thrive. For an annual non-designated 
gift of $150, just $12.50 per month, you’ll join the Caring Club and receive exclusive discounts from 
participating local businesses as a thank-you for your generosity. A few discounts include:

Every act of generosity helps build a stronger CSRA. Whether you give a 
few dollars from each paycheck, make a leadership gift, donate stock or 
cryptocurrency, or include United Way in your legacy plans, you’re investing 
in stronger families, healthier communities, and brighter futures.

*Caring Club® card must be presented to receive offer. Offers and discounts are 
subject to change without notice. Available at participating locations only. 

Buy any large pizza at regular menu 
price and receive a FREE second 

pizza at equal or lesser value.  

10% OFF General Admission, 
Premium Day Pass and 10% OFF 

Planet Shark Combo Pass and 
Discounts on Annual Memberships.

FREE basket of honey-
butter croissants.

Buy one get 
one FREE on 
any attraction 
package or 
10% off on 
any birthday 
party package. 

Leadership Circle members demonstrate an extraordinary 
commitment to strengthening the CSRA. By joining 
Leadership Circle, you become part of a community of 
generous leaders who are investing in the future of our 
region and creating lasting local impact together.

The Tocqueville Society recognizes United Way’s most 
generous philanthropists. Their visionary leadership 
helps drive transformational change and shape a 
brighter future for generations to come.

CREDIT OR  
DEBIT CARD PAYPAL & VENMO

STOCKS & 
SECURITIES

PLANNED GIVINGPAYROLL 
DEDUCTION

View the complete list of Caring Club® Merchants  and an up-to-date listing 
of offers, visit UWCSRA.org/CaringClub or scan the QR code!

INVEST IN YOUR COMMUNITY.

CHOOSE THE GIVING OPTION THAT’S RIGHT FOR YOU

TOCQUEVILLE SOCIETY

CARING CLUB

Join the Movement.

Buy one sandwich 
and get one FREE

CRYPTOCURRENCY
NEW

$10,000+ annually$500+ annually | For less then $10/week

EVERY GIFT MATTERS.
Whether it’s a few dollars each 
month or a transformational 
investment, your generosity 
helps connect neighbors to 
hope, stability, and opportunity.

Imagine the 
Difference 
Your Gift 
Can Make. 
Please Give 
Today!



UNITED IS THE WAY TO...

TOGETHER,  

WE’RE HELPING OUR 
NEIGHBORS MOVE FROM 
CRISIS TO CONNECTION.

After a life-changing car 

accident, hope was found 

through a call to 211.

– Corinne

Whether you need help with food, housing, 

utilities, transportation, healthcare, Veteran 

services, financial assistance, or other 

essential needs, 211 can connect you to the 

right resources.

Whether you decide to support 

United Way of the CSRA through 

a monetary gift or through 

volunteering your time, you can 

make a difference right here in 

our community.

Yesterday, Corinne needed help.
Tomorrow, she’ll help someone else.

uwcsra.org

*Your call is completely 
confidential and free.

Search for free online 24 
hours a day, 7 days a week 

at 211csra.org

-OR-

Call 2-1-1 from any phone,  
Monday - Friday from 8:30am-5pm

CALL

VISIT

GET HELP

GIVE HELP

Email info@uwcsra.org to learn 
about upcoming opportunities

UNITED WAY AND 
PROJECT DASH 

FILLED MY SAILS 
WITH BELIEF IN 
MYSELF…THEY 
MADE ME FEEL 

LIKE A NEIGHBOR 
INSTEAD OF A 

            FAILURE.  


